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Executive Summary

The Kerr Tar Area Agency on Aging is an organization working within federal mandate to inform,
advocate and plan for community based services on behalf of older adults. The Area Agency on Aging
is part of the National Network set in place by the Older Americans Act of 1965.

The Area Agency on Aging is a department within the Kerr Tar Regional Council of Governments, a
regional planning organization that serves 21 local governments in a five county area of Triangle
North. Members include Franklin, Granville, Person, Vance and Warren counties and the 16 cities and
towns within those counties.

The Area Agency on Aging staff works with advisory committees in each county to study the needs of
older adults and plan for services to meet those needs. The service goal is to enable older adult’s age
60 and better to live independently in their homes and communities of choice.

North Carolina ranks Sth nationally, both in total population and in the number of people 65 and
better. In 2025, one in five North Carolinians will be 65 and older. Our 65 and better population will
almost double in the next 20 years from 1.5 to 2.5 million. The number of people age 85 and older
will be the fastest growing segment beginning in 2030 when the oldest of 2.4 million baby boomers
near their 85th birthday.

As our population ages, we are faced with federal and state budget cuts while demands for services
are increasing. It's an exciting yet challenging time where we will look beyond depending on public
funds to develop business plans and fee for service options for services. In addition, the Kerr Tar Area
Agency on Aging is expanding outreach to develop partnerships with various agencies and businesses
throughout the region.

Our Mission: The Kerr Tar Area Agency on Aging will lead, develop and enhance community based
services, opportunities and protections for older adults, persons with disabilities and family
caregivers to empower them to live independent, healthy and improved quality of lives in their
community of choice for as long as possible.

Our Vision: To be the source for leadership, advocacy, planning and information to ensure the
provision of services to build livable and senior friendly communities that are prepared to meet the
challenges of a growing aging population.

The Kerr Tar Regional Council of Governments Area Agency on Aging is required by federal and state
law to submit a Regional Area Plan every four years. The plan provides important information
regarding stakeholders and citizens as well as sets goals to benefit older adults and their caregivers in
our region. Many of these goals create value in individuals across their lifespan. This plan serves as a
guide and work plan for the Kerr Tar Area Agency on Aging to follow for the next four years.



Developing the Plan

The staff of the Kerr Tar Area Agency on Aging underwent an intense process of planning to provide
the foundation for developing this Regional Aging Services Plan: “Alive and Thriving: Creating Value
Today for a Sustainable Tomorrow!” A public forum was held in January 2016 to gather input from
consumers throughout the region. The event was held at the Kerr Tar Regional Council of
Governments and 25 people attended. Eight individuals attended as concerned citizens after reading
the press release in the local newspaper. In addition, a needs assessment survey was developed and
distributed throughout the region. Input was provided by aging service providers, older adults,
caregivers, government officials and many more. State plans, one county plan, data from surveys and
demographic data were also used in the development of this plan.

Public
Forum

" 4
County State




Demographics

The United States faces a demographic shift as more individuals are aging. This is true for our region
as well, which serves Franklin, Granville, Person, Vance and Warren counties. There are now more
people turning 60+ than those under the age of 18. This significant increase in growth in our older
adult population is caused by the wave of Baby Boomers, those born between 1946 and 1964,
beginning to reach retirement age. In addition, people are living longer and according to our data,
residents are aging in place. The growth of the aging population in the next two decades will create
opportunities and challenges for long-term supports and services.

Kerr Tar Regional Population
‘ Difference
Between
Age 2014 2034 2014-2034
. 0-17 | 43,808 46,645 -3,163
60+ | 87,714 131,263 43,549
85+ 4,188 7,702 3,514

Regional Population Change
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Source: NC Office of State Budget and Management, October 2015



Franklin Aging Profile

2014 2034 % Change
Ages
# % # % (2014-2034)
Total 63,225 75,398 19.3%
0-17 14,556 23% 14,633 19% 0.5%
18-44 21,154 33% 24,405 32% 15.4%
45-59 14,102 22% 13,820 18% -2.0%
60+ 13,413 21% 22,540 30% 68.0%
65+ 9,421 15% 17,607 23% 86.9%
85+ 1,021 2% 2,220 3% 117.4%
Granville Aging Profile
2014 2034 % Change
Ages
# % # % (2014-2034)
Total 58,104 61,909 6.5%
0-17 11,983 21% 10,708 17% -10.6%
18-44 20,162 35% 20,348 33% 0.1%
45-59 13,766 24% 11,217 18% -18.5%
60+ 12,193 21% 19,636 32% 61.0%
65+ 8,545 15% 15,363 25% 79.8%
85+ 915 2% 1,859 3% 103.2%
Person Aging Profile
2014 _' 2034 % Change
Ages
# % # % (2014-2034)
Total 39,265 40,049 2.0%
0-17 8,512 22% 8,054 20% -5.4%
18-44 12,482 32% 12,629 32% 1.2%
45-59 8,807 22% 7,176 18% -18.5%
60+ 9,464 24% 12,190 30% 28.8%
65+ 6,766 17% 9,726 24% 43.7%
85+ 754 2% 1,288 3% 70.8%




Vance Aging Profile

2014 2034 % Change
Ages
# % # % (2014-2034)

Total 45,077 44,778 -0.7%
0-17 10,878 24% 9,852 22% -9.4%
18-44 14,954 33% 15,771 35% 5.5%
45-59 9,071 20% 7,225 16% -20.4%

60+ 10,174 23% 11,930 27% 17.3%

65+ 7,313 16% 9,405 21% 28.6%

85+ 921 2% 1,318 3% 43.1%

Warren Aging Profile
2014 2034 % Change
Ages
# % # % (2014-2034)

Total 20,514 20,515 0.0%
0-17 3,879 19% 3,398 17% -12.4%
18-44 6,324 31% 6,058 30% -4.2%
45-59 4,314 21% 4,007 20% -7.1%

60+ 5,997 29% 7,052 34% 17.6%

65+ 4,428 22% 5,814 28% 31.3%

85+ 577 3% 1,017 5% 76.3%

Source: NC Office of State Budget and Management, October 2015




American

Black or Indian and i Hispanic of
Counties African Alaska Alone Latino
American Native Origin
Alone

Franklin 72.1% 25.8% 0.5% 0.6% 1.5%
Granville 66.5% 32.4% 0.2% 0.0% 1.6%

Person 76.0% 22.8% 0.8% 0.2% 0.6% i
Vance 60.8% 38.8% 0.1% 0.1% 0.0%
Warren 51.0% 44.0% 3.0% 0.0% 0.0%

Source: American Community Survey 2010-2014

Of Individuals Aged 65+ in the Kerr Tar Region:

e More than 27% live alone and are vulnerable to social isolation
e Nearly 18% are Veterans

¢ Over 19% have one type of disability

o Nearly 32% did not graduate from high school

* The average household income for the region is $28,800

¢ Only 14.5% live below the poverty line

e Only 13% are working

Characteristics: 65+ Franklin Granville Person Vance  Warren
Living alone 27.5% 26.5% 25.8% 31.0% 27.8%
Veterans 15.7% 18.7% 19.8% 14.9% 19.7%
Have one type of disability 18.0% 16.5% 18.7% 21.1% 23.3%
Have less than a high school diploma 30.4% 31.1% 31.7% 34.2% 31.6%
Have a l'.llgh school education, GED or 39.8% 34.7% 37.0% 35.0% 34.1%
alternative

Median household income $31,993 | $29,109 | $31,512 | $26,898 | $24,561
Income below the poverty level 13.1% 11.4% 12.9% 17.6% 17.7%

e o/ _ 0,

:z::lme is between 100% -199% of the poverty 27 1% 30.6% 28.0% 28.6% 32.5%
In labor force 15.6% 11.3% 10.4% 14.0% 13.5%
Own their homes 82.0% 80.9% 80.8% 76.4% 78.2%

Source: American Community Survey 2010-2014




Goals and Objectives

e Goal 1: Empower older adults and their families to
make informed decisions and easily access existing
health and long-term care options

e Objective 1.1: Educate the public on the availability of services to foster independence, self-
sufficiency, and their future planning for long-term needs

»> Strategies:

» Conduct outreach and inform older adults, family caregivers, and individuals with
disabilities about benefits aimed at preventing disease, promoting weliness and living
successfully in their communities.
= Measures:

¢ Assist area senior centers during Medicare Open Enrollment and other Medicare
presentations by providing at least eight hours of counseling services per county.
Track and enter the number of seniors assisted through North Carolina Senior
Health Information Insurance Program (SHIIP).

¢ Increase seniors’ ability to receive medical, prescription and preventive care by
educating them about the various Medicare savings programs.

¢ Make use of programs such as Benefits Check Up to provide information about
assistance for older adults.

¢ Track the number of seniors reached through Medicare Improvements for Patients
and Provider’s Act (MIPPA) outreach events.

¢ Collaborate with aging service providers to host an Aging and Caregiver Expo to
reach out to caregivers about local resources.

» Target outreach and in-reach to nursing homes and their residents on home and
community based services and supports.
= Measures:
¢ Track the number of in-reach and outreach activities conducted by Local Contact
Agency staff with an annual goal of two visits per facility.

» Streamline access to long-term services and supports to facilitate informed decision-
making for older adults, family caregivers and professionals in the aging network.
= Measures:
¢ Host one region-wide educational training annually for stakeholders on issues
affecting older adults, caregivers, and individuals with disabilities such as Money
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Smart for Older Adults, Alzheimer’s Conference, Elder Abuse Awareness and Long
Term Care.

¢ Utilize an electronic listserv to disseminate accurate information regarding aging
issues in a timely manner.

¢ Assist with the development and utilization of the of the Kerr Tar Regional Council
of Governments website as a way to disseminate information to consumers,
providers and other professionals.

¢ Redesign and publish a new Kerr Tar Area Agency on Aging brochure to include
core programs: Home and Community Care Block Grant, Family Caregiver Support,
Ombudsman and Planning programs so that consumers better understand the
philosophy of the Area Agency on Aging.

¢ Utilize social media. Kerr Tar Area Agency on Aging staff will serve as
administrators for the AAA Facebook page.

¢ AAA staff will expand and strengthen the Family Caregiver Resource Library for
Caregivers to utilize.

¢ Maintain a current list of all Certified Nursing Facilities and licensed Adult Care
Homes in the service area and review bi-annually for accuracy.

* Objective 1.2: Honor and recognize the importance and value of older adults and their
caregivers.

> Strategies:
» Annually recognize the President’s Proclamation of National Caregiver month.
=  Measures:
¢ Hold a caregiver recognition event in at least two counties annually during the
month of November to celebrate the value of dementia caregivers and their care
recipients.
¢ Write and distribute a press release and send to regional media outlets highiighting
National Caregiver Month and Alzheimer’'s Awareness month.

» Annually recognize the President’s Proclamation of Older Americans month.
= Measures:
¢ Participate in regional events annually during the month of May and emphasize the
importance of older adults.
¢ Write and distribute a press release that explains the Older American Act.

» Annually recognize the Governor’s Proclamation of Resident’s Rights month.
= Measures:
¢ Educate staff members and other interested parties on behalf of Long Term Care
Residents on residents’ rights and strategies to reduce incidents of complaints.
¢ Write and distribute a press release that explains Resident’s Rights in October.
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» Annually recognize National Elder Abuse Awareness Month.
= Measures:
¢+ Coordinate and participate in events such as the Elder Abuse Awareness Walk.
¢ Write and distribute a press release that explains Elder Abuse Awareness and
prevention during the month of June.

Objective 1.3: Ensure inclusion of diverse cultures and abilities in all aspects of the aging and adult
services network

> Strategies:

» Increase outreach to consumers within the Haliwa-Soponi, a Native American people
recognized as a tribe by the state of North Carolina. They are located in the Northeastern
Piedmont area.
®*  Measures:

¢ Participate in multi-cultural events in the region such as the Haliwa-Saponi Pow-
Wow.

> Increase outreach to consumers within the Hispanic population in the region.
= Measures:
¢ Distribute brochures and other marketing materials written in Spanish.

> Collaborate and partner with key agencies and organizations supporting older adults with
physical and mental disabilities.
= Measures:
¢ Partner with Community Family Advisory Committee (an advocacy group that
represents individuals with mental illness, substance abuse and Intellectual
Developmental Disabilities (IDD} to raise awareness and educate the public on
mental health issues affecting older adults.
4 Partner with Alzheimer’s of North Carolina to plan biennial one day Alzheimer's
Caregiver Conference.
¢ Collaborate with Vocational Rehabilitation’s Money Follows the Person Transition
Coordinator to assist older adults in transitioning from Skilled Nursing Facilities to
the community.
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Goal 2: Enable older adults to remain independent and age
in the place of their choice with appropriate services and

supports

Objective 2.1: Maintain and expand the availability of community-based services and supports

> Strategies:
> Utilize funds from the Family Caregiver Support Program for the provision of individual
supports, respite care and supplemental services throughout the region.
= Measures:

¢

Maintain contact with all support groups, attending at least ten annually to provide
information and support to members.

Caregiver training will be continued and expanded in each county to include up-to-
date information, support and new ideas to caregivers throughout the region.
Provide technical assistance to each county in order to strengthen the Family
Caregiver Support Program.

» Offer caregiver specific programs throughout the region.
=  Measures:

L ]
¢

Provide at least one Powerful Tools for Caregivers workshop annually.

Offer the Virtual Dementia Tour program to family caregivers, direct service
providers, emergency management personnel, law enforcement, and other
interested groups.

Offer Grandparents Raising Grandchildren program for grandparent caregivers.

» Serve as the Local Contact Agency (LCA).
®*  Measures:

¢

The AAA will maintain two certified Options Counselors who will maintain and
expand knowledge of regional resources to support individuals who want to
transition from facility to community.

Provide in-reach to Skilled Nursing Facilities about goals of the LCA.

Provide outreach to the general public during regional events such as health fairs.

» Strengthen and enhance mobility options for older adults and individuals with disabilities.
=  Measures:

¢

Support the Kerr Tar Planning Department with grant opportunities such as the
Transit 4 All transportation grant.
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Update and implement the Chronic Disease Self Management Education Business Plan
(CDSME).
*  Measures:
¢ Use the CDSME Business Plan to sustain and expand Evidence-based Health
Promotion Programs.

Collaborate with four different faith-based organizations to provide outreach to caregivers.
=  Measures:
¢ Partner with North Carolina Baptist Aging Ministries (NCBAM) for guidance.
¢ Partner with Rebuilding Hope, an agency specializing in home repairs.
¢ Partner with Flat Rock United Methadist Church to provide trainings and assist
with support groups.

Collaborate with United Way 211 to ensure information and resources for older adult
services and supports are included and up to date.
=  Measures:
¢ AAA staff will provide United Way with information and resources on services for
seniors in the region.
¢ AAA staff will encourage aging service providers to participate with United Way
211 and keep their information updated.

Objective 2.2: Promote flexibility in publicly funded services and supports to allow older adults and
their caregivers more opportunities to choose how and where they receive services

> Strategies:
» Support and encourage consumer choice for older adults to age in their community of

choice.
®*  Measures:
¢ Educate aging service providers, stakeholders and older adults about consumer
directed options.
¢ Support aging service providers as they expand consumer directed programs.
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Goal 3: Empower older adults to have optimal health status
and to have a healthy lifestyle

Objective 3.1: Promote engagement in health and wellness programs and initiatives

» Strategies:
» Coordinate Regional Senior Games.
= Measures:
4+ The Family Caregiver Support Specialist will serve as coordinator for the Regional
Senior Games.
¢ The Family Caregiver Support Specialist will plan senior games meetings,
coordinate marketing, registration and games throughout the region.

» Implement the Walk with Ease program.
= Measures:
¢ AAA staff will become certified to facilitate this exercise program.

Objective 3.2: Expand access to and increase participation in evidence-based health promotion and
disease prevention programs

»> Strategies:
» Implement the Healthy Eating for Successful Living in Older Adults.
®*  Measures:
¢ AAA staff will become certified to facilitate this community based nutrition
program far adults 60 and better.

» Expand A Matter of Balance program.
=  Measures:
¢ AAA staff will become certified to facilitate this falls prevention program.

» Sustain and expand Stanford University’s Chronic Disease Self Management Education
programs.
®*  Measures:
¢ AAA Staff will offer biennial Lay Leader trainings throughout the region for the
Living Healthy with Chronic Conditions, Living Healthy with Diabetes and Chronic
Pain Self-Management programs.
¢ Continue to facilitate the Chronic Disease Self Management Education programs
throughout the region.
¢ The AAA Director will maintain certification as a T Trainer by facilitating Master
Trainings throughout the state.
¢ Use the CDSME Business Plan as a guide to sustain these programs.
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Goal 4: Protect the safety and rights of older and
vulnerable adults and prevent their abuse, neglect, and
exploitation

Objective 4.1: Maximize collaboration, outreach and training to prevent abuse, neglect and
exploitation

> Strategies:
* Serve as the regional grant recipient of the Senior Medicare Patrof program.
= Measures:
¢ Educate Medicare and Medicaid beneficiaries to protect, detect and report
healthcare fraud through presentations, exhibiting at community events, and one-
on-one counseling.

> Educate older adults on managing finances and avoiding financial exploitation.
= Measures:
¢+ Provide at least one Money Smart for Older Adults program biennially in each
county.

» Host events with specific emphasis on Elder Abuse Awareness.
= Measures:
¢ Work with aging service providers to coordinate an annual Elder Abuse Awareness
event, such as an Elder Abuse Awareness Walk.
¢ Collaborate with Departments of Social Services staff, aging service providers and
other stakeholders on Elder Abuse Awareness campaigns.

Objective 4.2: Strengthen emergency preparedness and response for older adults.

> Strategies:
» Strengthen emergency preparedness and response for older adults.
®*  Measures:
¢ Partner with Emergency Services to offer educational events for older adults on
Emergency Preparedness throughout the region.
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Goal 5: Facilitate communities and older adults working
together to plan and prepare for the future

Objective 5.1: Promote volunteerism and other active engagement

» Strategies:
> Ensure volunteer committees remain active and maintain capacity.
*  Measures:

¢ Fill vacancies on Regional Aging and Advisory Committees (RAAC), Senior Tar Heel
Legisfature (STHL) and Community Advisory Committees (CAC) with appropriate,
actively engaged and committed volunteers.

¢ AAA staff will ensure all new committee volunteers are appropriately oriented.

¢+ Present to community organizations about volunteer opportunities.

¢ Ombudsman will conduct quarterly trainings for all CAC members.

» Support the RAAC in its efforts to inform county officials and interested stakeholders
regarding issues related to older adults and their caregivers.
= Measures:
¢ Coordinate quarterly meetings.
¢ Facilitate an annual presentation to the Kerr Tar Regional Council of Governments
Board of Directors.

Objective 5.2: Support aging network providers and committees, to better prepare and plan for a
growing aging population

» Strategies:
» Facilitate community groups to better understand the needs of older adults in the region.
=  Measures:
¢ AAA Director will start attending Aging Planning board meetings and Home and
Community Care Block Grant meetings.
¢ Provide Aging Provider Expenditure Reports to Home and Community Care Block
Grant (HCCBG) Planning Committees, RAAC/STHL and Aging Planning Board
meetings.
¢ AAA staff will provide administration for regional and state meetings.
¢ AAA staff will conduct quarterly RAAC/STHL meetings and update members on
important advocacy and aging information.
¢ AAA Director and staff will actively participate in the development of the Aging
Plan for Franklin, Person and Vance counties.

» Support Aging Service Providers in meeting the demands and needs of their clients.
" Measures:
¢ AAA will coordinate quarterly Aging Service Provider meetings.
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¢ Explore fee for service or private fee for service options.
¢ Explore grant opportunities with providers and assist with grant writing.

» Offer Caregiver specific programs throughout the region.
= Measures;

¢+ Develop a caregiver survey for each county to determine need.

» Collaborate with other Council of Governments departments to explore joint programs and
funding opportunities.
= Measures:
¢ Assist the Planning Department with the Transit 4 All grant.

Objective 5.3: Support state and local groups to better prepare and plan for an aging population

»> Strategies:
»> Serve on or work with state and local groups that advocate for the interest of older adults,
individuals with disabilities and caregivers.
= Measures:
¢ AAA staff will serve on committees such as the North Carolina Partnership Against
Adult Abuse, NC Association of Area Agencies on Aging (NC4A), NC Coalition on
Aging, Alzheimer's NC, NC Aging Specialist Association, NC Family Caregiver
Specialist Association, NC Regional Long Term Care Ombudsman Association,
Community Family Advisory Committee, Special Olympics Vance County,
Henderson-Vance Recreation and Parks Commission and Warren County Healthy
Carolinians Coalition.

» Be actively involved in planning for and hosting of the Southeastern Association of Area
Agencies on Aging (SE4A) Conference to be held in North Carolina in 2020.
= Measures:
¢ AAA staff will attend the SE4A Conference in Tennessee in 2019 for the Call to
Conference in North Carolina.
+ AAA staff will be available to support the SE4A Conference in North Carolina.
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Goal 6: Ensure public accountability and responsiveness

Objective 6.1: implement operational improvements and managerial efficiencies for critical services
and supports

> Strategies:
» Provide outcomes based programing.
= Measures:
¢ Develop strategies based on evaluations and surveys for consumers and develop
strategies based on results.

»> Strategies:
> Maintain o strong knowledge of the Area Agency on Aging.
= Measures:
¢ AAA staff meetings will be scheduled monthly.
¢ Joint staff projects wiil be developed.

» Engage in Professional Development.
= Measures:
¢ Annually, AAA staff will participate in at least three training and professional
development opportunities to increase their knowledge on aging issues.
¢ Annually, AAA staff will actively participate in their respective statewide
associations.

Objective 6.2 Strengthen the capacity of Aging Network Providers to meet the needs of older
adults.

> Strategies:
» Educate providers on available community resources.
®*  Measures:
¢ Provide technical assistance and resources to service providers and facilities.

» Support the efforts of local Senior Centers to obtain recertification as Centers of Excellence
from the NC Division of Aging and Adult Services.
=  Measures:
¢ Review documentation and Senior Center Operations and Program Evaluation
(SCOPE) Tool.
¢ Offer technical assistance to aging service providers.
¢ Serve on official site teams.
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» Ensure Home and Community Care Block Grant (HCCBG) and Family Caregiver Support
(FCSP) providers are effectively utilizing funds to provide maximum service delivery.
» Measures:
¢ AAA staff will monitor providers based on a monitoring schedule and annual risk
assessment to ensure compliance of North Carolina Division of Aging and Adult
Services program service standards.
¢ AAA staff will analyze monthly Provider Expenditure Reports and offer technical
assistance to providers as needed.
¢ AAA Director will oversee provider expenditures and work with aging service
providers, County Aging Planning Boards/HCCBG Committees to reach the goal of
100% expenditures of HCCBG/FSCP funds in each county.

¢ Provide training and technical assistance to providers on managing their waiting
lists to ensure service delivery to older adults with the greatest needs.



Conclusion

The Kerr Tar Area Agency on Aging is committed to meeting the many needs of our region’s growing
aging population. The six goals outlined in this Area Plan provide the vision and guidance for moving
forward in our region. We will partner and work with various groups in order to implement the Area
Plan.

To reach the goals defined in this Area Plan, we must work together with state, regional and local
agencies. AAA staff will continue to serve on and be leaders for our respective associations. In
addition, we will serve on various NC DAAS committees to improve and strengthen the aging
network.

tn addition, we must work together with our volunteers who serve on our various committees and
groups. It is vital that we communicate the importance of aging issues and philosophy of the Area
Agency on Aging. Our desire is to build a strong group of advocates within each county of our region.
We want our volunteers to be engaged in their communities to increase awareness of the needs of
our older adults.

Finally, we must work more closely with aging service providers in the sharing of knowledge and ideas
to build a stronger regional aging network. Our goal is be active on County Aging and Planning Boards
and Home and Community Care Block Grant Committees. Aging Service Providers, older adults,
county leaders and other professionals need to collaborate to plan for a sustainable tomorrow.

The Area Agency on Aging, our local service providers and older adults continue to face economic
challenges. Continuing to provide programs and services to the growing number of older adults,
individuals and family caregivers will be a challenge with our limited funding sources. Our best
outcomes will be achieved when we work together to face these challenges.

We must improve collaboration, target available resources, and underscore accountability for
ourselves and our provider agencies for enhanced results. The goals of the Area Plan can only be
achieved with the support and strength of our many and varied stakeholders.
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SECTION I:

Verification of Intent and Assurances
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Verification of Intent

The Area Plan on Aging is hereby submitted for the __Region K Planning and Service Area for the
period July 1, 2016 through June 30, 2020.

It includes all assurances and plans to be followed by the Kerr Tar Area Agency on Aging under the
provisions of the Older Americans Act, as amended in 2006 (Public Law 109-365); hereafter referred
to as the Act. The identified Area Agency on Aging will assume full authority to develop and
administer the Area Plan on Aging in accordance with all requirements of the Act and related State
policy. In accepting this authority the Area Agency assumes major responsibility to develop and
administer the Area Plan for a comprehensive and coordinated system of services and to serve as an
advocate for older people in the planning and service area.

The Area Plan on Aging has been developed in accordance with all rules and regulations specified
under the Act and is hereby submitted to the State Unit on Aging for approval.

CP o Hpaen D age 17, 20tte

Area Agency Director Date

The Regianal Advisory Council on Aging has had the opportunity to review and comment on the Area
Plan on Aging. Comments are attached.

‘Jf\m})—— % ﬁ—y J ? 20/ b

Chairperson of the Regional Advisory Council on Aging Date
Thgovez‘ iody of the Area Agency has reviewed and approves the Area Plan
Signature/Title %ate



Area Plan Assurances

As part of the Area Plan on Aging, the Area Agency on Aging assures that:

A) It will administer its Area Plan on Aging, as required under Title Ill of the Older Americans Act of
1965, as amended, in accordance with the regulations, policies and procedures as prescribed by the
U.S. Administration on Aging and the North Carolina Division of Aging and Adult Services.

B) It will cooperate with the North Carolina Department of Health and Human Services and the U.S.
Department of Health and Human Services and participate in the implementation of special initiatives
that may be developed.

C) Each activity undertaken by the agency, including planning, advocacy, and systems development,
will include a focus on the needs of low-income minority older individuals and clder individuals
residing in rural areas. OAA 306(a){4)(C)

D) it will report annually to the Division of Aging and Adult Services in detail the amount of funds it
receives or expends to provide services to older individuals. OAA 306(a)(13)(E)

E) Expenditures for Title IIi-B priority services will meet or exceed the following percentages, unless a
lesser percentage has been approved by the Division of Aging and Adult Services as a part of the area
plan review process:

Access - 30%
In-Home - 25%
Legal- 2% OAA 306(a)(2)

F) Designation, where feasible, of a focal point for comprehensive service delivery will be made in
each community, giving special consideration to designating multipurpose senior centers operated by
organizations that have a proven track record of providing services to older individuals, that—

1) were officially designated as community action agencies or programs under section 210 of the
Economic Opportunity Act of 1964 for FY 1981 and have maintained that status; or

2) came into existence during FY 1982 as direct successors in interest to such community action
agencies or programs and meet the requirements under section 676B of the Community
Services Block Grant Act.

It will specify in grants, contracts, and agreements implementing the area plan the identity of each
focal point.

OAA 306(a)(3) and (6){C)
Exhibit 10 provides information needed to meet this assurance.

G) It will set specific objectives for providing services to older individuals with the greatest economic
or social needs and those at risk for institutional placement, to include specific objectives for



providing services to low-income minority older individuals, older individuals with limited English
proficiency, and oider individuals residing in rural areas. OAA 306(a)(4)

H) Each agreement with a service provider funded under Title Il! of the Older Americans Act (referred
to in this section as 'the Act') shall require that the provider-

1) specify how the provider intends to satisfy the service needs of low-income minority elderly,
older individuals with limited English proficiency, and older individuals residing in rural areas
in the provider's service area;

2) to the extent feasible, provide services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas in
accordance with their need for such services; and

3) meet specific objectives established by the Area Agency on Aging for providing services to
low-income minority older individuals, older individuals with limited English proficiency, and
older individuals residing in rural areas within the planning and service area {referred to in this
Section as 'PSA'). OAA 306(a}{4)

1) Outreach efforts will identify and inform individuals eligible for assistance under the Act and their
caregivers, with special emphasis on-

1) older individuals with greatest economic and social need (with particular attention to low-
income minority individuals and older individuals residing in rural areas);

2) older individuals with severe disabilities;

3) older individuals with limited English proficiency;

4) older individuals with Alzheimer's disease and related disorders with neurological and organic
brain dysfunction (and caregivers of such individuals);

5) older individuals at risk for institutional placement; and

6) older individuals who are Indians if there is a significant poputation in the planning and service

area.
OAA 306(a)(4){B)and (a)(6)(G)

J) It will coordinate planning, identification, assessment of needs, and provision of services for older
individuals with disabilities, with particular attention to individuals with severe disabilities, and
individuals at risk for institutional placement with agencies that develop or provide services for
individuals with disabilities. It will provide to the extent feasible, for the furnishing of services under
this Act, consistent with self-directed care. It will include information detailing how it will coordinate
activities, and develop long-range emergency preparedness plans, with local and State emergency
response agencies, relief organizations, local and State governments, and other institutions that have
responsibility for disaster relief service delivery.

OAA 306(a)(5) (16)(17)

K} In connection with matters of general policy arising in the development and administration of the
Area Plan, the views of recipients of services under such plan will be taken into account. QAA
306(a){(6)
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Exhibit 12 and Area Plan Goals provide information to meet this assurance.

L) It will serve as an advocate and focal point for the elderly within the community by {in cooperation
with agencies, organizations, and individuals participating in activities under the plan) monitoring,
evaluating, and commenting upon all policies, programs, hearings, levies, and community actions
which will affect older individuals. OAA 306(a)(6)

M) Where possible, it will enter into arrangements with organizations providing day care services for
children, assistance to older individuals caring for relatives who are children, and respite for families
so as to provide opportunities for older individuals to aid or assist on a voluntary basis in the delivery
of such services to children, adults, and families. Where possible, preference will be given to entering
into arrangements and coordinating with organizations that have a proven track record of providing
services to older individuals, that-

1) were officially designated as community action agencies or programs under section 210 of the
Economic Opportunity Act of 1964 for FY 1981 and have maintained that status; or

2) came into existence during FY 1982 as direct successors in interest to such community action
agencies or programs and meet the requirements under section 676 B of the Community
Services Block Grant Act. OAA 306(a)(6)(C)

N) It will make use of trained volunteers in providing services delivered to older individuals and
individuals with disabilities needing such services and, if possible work in coordination with
organizations that have experience in providing training, placement, and stipends for volunteers or
participants (such as organizations carrying out Federa! service programs administered by the
Corporation for National and Community Service), in community settings. OAA 306(a)(6}{C)

O) it will establish an advisory council consisting of older individuals (including minority individuals
and older individuals residing in rural areas) who are participants or who are eligible to participate in
programs assisted under the Act, family caregivers of such individuals, representatives of older
individuals, service providers, representatives of business community, local elected officials,
providers of veteran's health care (if a veterans health care facility is located in the Area Agency PSA),
and the general public, to advise continuously the Area Agency an Aging on all matters relating to the
development of the area plan, the administration of the plan, and operations conducted under the
plan. OAA 306(a)}{6)(D)

Exhibit 9 provides information to meet this assurance.

P) it will establish effective and efficient procedures for coordination of services with entities
conducting-

1} programs that receive assistance under the Older Americans Act within the PSA; and

2) other Federal or federally assisted programs for older individuals at the local level, with
particular emphases on entities conducting programs described in section 203(b) of the Older
Americans Act within the PSA. OAA 306(a)(6)(E} and (12)
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Q) In coordination with the State agency and with the State agency responsible for mental health
services, increase public awareness of mental health disorders, remove barriers to diagnosis and
treatment, and coordinate mental health services {including mental health screenings) provided with
funds expended by the Area Agency on Aging with mental health services provided by community
health centers and by other public health agencies and nonprofit private organizations. OAA
306(a)(6)F)

R) It will facilitate the area-wide development and implementation of a comprehensive, coordinated
system for providing long-term care in home and community-based settings, in a manner responsive
to the needs and preferences of older individuals and their family caregivers, by:

1)

2)

3)

4)

collaborating, coordinating activities, and consulting with other local public and private agencies
and organizations responsible for administering programs, benefits, and services related to
providing long-term care;

conducting analyses and making recommendations with respect to strategies for modifying the
local systems of long-term care to better respond to the needs and preferences of older
individuals and family caregivers; facilitate the provision, by service providers, of long-term care
in home and community-based settings; and target services to older individuals at risk for
institutional placement, to permit such individuals to remain in home and community-based
settings;

implementing, through the agency or service providers, evidence-based programs to assist older
individuals and their family caregivers in learning about and making behavioral changes
intended to reduce the risk of injury, disease, and disability among older individuals; and
providing for the availability and distribution (through public education campaigns, Aging and
Disability Resource Centers/Connections, the area agency on aging itself, and other appropriate
means) of information relating to the need to plan in advance for long-term care and full range
of available public and private long-term care (including integrated long-term care) programs,
options, service providers, and resources. OAA 306(a)(7)

S) Case management services provided under Title Ill of the Act through the Area Agency on Aging
will—

1) not duplicate case management services provided through other Federal and State
programs;

2) be coordinated with services described in subparagraph (1); and

3) be provided by a public agency or nonprofit private agency that: (i} gives each older
individual seeking services under Title Ill a list of agencies that provide similar services
within the jurisdiction of the Area Agency on Aging; (ii) gives each individual described in
clause (i) a statement specifying that the individual has a right to make an independent
choice of service providers and documents receipt by such individual of such statement;
(iii) bas case managers acting as agents for the individuals receiving the services and not as
promoters for the agency providing such services; or (iv) is located in a rural area and
obtains a waiver of the requirements described in clauses (i) through (iii). OAA
306(a)(8)(C)
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T) It will provide assurances that the agency, in carrying out the State Long-Term Ombudsman
Program under section 307(a)(9), will expend not less than the total amount of funds appropriated
under the Act and expended by the agency in fiscal year 2000 in carrying out such a program under
Title VIl of the Act. OAA 306(a)(9)

U) It will provide a grievance procedure for older individuals who are dissatisfied with or denied
services under Title Ill of the Act. OAA 306(a)(10)

V) It will provide information and assurances concerning services to older individuals who are Native
Americans {referred to in this paragraph as 'older Native Americans'), including-

1) information concerning whether there is a significant population of older Native Americans in
the PSA and if so, an assurance that the Area Agency on Aging will pursue activities, including
outreach, to increase access of those older Native Americans to programs and benefits
provided under Title lil of the Act;

2} an assurance that the Area Agency on Aging will, to the maximum extent practicable,
coordinate the services the agency provides under Title Il of the Act with services provided
under Title VI of the Act; and

3) an assurance that the Area Agency on Aging will make services under the area plan available,
to the same extent as such services are available to older individuals within the PSA, to older
Native Americans. OAA 306(a){11)

W) If a substantial number of the older individuals residing in the planning and service area are of
limited English-speaking ability, then the area agency on aging for the planning and service area will
(a) utilize in the delivery of outreach services under section 306(a)(2)(A), the services of workers who
are fluent in the language spoken by a predominant number of such older individuals who are of
limited English-speaking ability; and (b} will designate an individual employed by the area agency on
aging, or available to such area agency on aging on a full-time basis, whose responsibilities will
include (i} taking such action as may be appropriate to assure that counseling assistance is made
available to such older individuals who are of limited English speaking ability in order to assist such
older individuals in participating in programs and receiving assistance under this Act; and (ii)
providing guidance to individuals engaged in the delivery of supportive services under the Area Plan
involved to enable such individuals to be aware of cultural sensitivities and to take into account
effectively linguistic and cultural differences. OAA 307(15)

X) It will maintain the integrity and the public purpose of services provided, and service providers,
under Title Il of the Act in all commercial and contractual relationships. It shall disclose to the
Division of Aging and Adult Services and the Federal Assistant Secretary on Aging the identity of each
non-governmental entity with which it has a contract or commercial relationship relating to the
provision of services to older individuals as specified in the Act and the nature of such contract or
relationship. It shall demonstrate the effectiveness and efficiency of services provided through these
contract or commercial relationships as required by the Act. On the request of the Federal Assistant
Secretary or the Division of Aging and Adult Services, it shall disclose all sources and expenditures of
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funds such agency receives or spends to provide services to oider individuals, for the purpose of
monitoring compliance with the Act (including conducting an audit). OAA 306(a)(13)

Y) Funds received under Title Il will be used-

1) to provide benefits and services to older individuals, giving priority to older individuals
identified in assurance G; and

2) in compliance with assurance X and the limitations specified in Section 212 of the Act,
pertaining to contracting and grant authority; private pay relationships; and appropriate use of funds.
OAA 306{a}15

AA) Preference in receiving services under Title Il of the Act will not be given by it to particular older
individuals as a result of a contract or commercial relationship that is not carried out to implement
this Title. OAA 306(a){14)

BB) If it desires to provide directly any supportive, nutrition, or in-home services {as defined in
Section 342) a waiver shall be requested as part of the Area Plan process and such request(s) will be
evaluated based upon the following criteria—-

1) provision of such services by the agency is necessary to assure an adequate supply of such
services;
2) such services are directly related to the agency's administrative functions; or
3) such services can be provided more economically, and with comparable quality, by the
agency.
OAA 307(a)(8)(A)

Exhibit 13 provides information needed to meet this assurance. Even though the Long-Term Care
Ombudsman Program is a direct service provided by the Area Agency, no waiver is required because
State statute (G.S. 143B-181.17) places the program in the Area Agency. The Division of Aging and
Adult Services will not require a waiver request for direct provision of Information and Options
Counseling (1&0C) or Qutreach. OAA 307(a)(8)(C)

CC) It will complete Exhibit 5 to assure compliance with the 1987 Amendments to the Act, Section
712(g)(1)(ii} which requires that legal representation as well as consultation and advice be provided
for the Regional Ombudsman. The assurance is required on an ongoing basis and is to be submitted
as part of the Area Plan. OAA 712(g)(1){ii)

DD} Each Regional Ombudsman reports regularly to the Office of State Long-Term Care Ombudsman
about data collected and activities of the Regional Ombudsmen, provides information to the general
public, and maintains documentation of the required Program duties. [42 U.5.C. §§ 3058g (5)(C))]; [G.
S. 143B-181.19(3) (7) (9)}

EE} Each Regional Ombudsman performs mandated duties to identify, investigate, and resolve
complaints made by or on behalf of long-term care residents [42 U.5.C. §§ 3058g (5){B)iii); G. S.
143B-181.19-.20]
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FF) There is the provision of the required initial training for new Community Advisory Committee
members; ongoing training for established community advisory committee members, and technical
assistance to these community advisory committees in completion of the committees’ reporting
requirements [G. 5. 143B-181.19 (8); Long-Term Care Ombudsman Program Policy and Procedures:
Section 1506 (Q)]

GG) The Elder Abuse Prevention funds are used to provide public education and outreach services to
identify and prevent abuse, neglect, and exploitation of older individuals, provide for receipt of
reports of abuse, neglect, and exploitation, and the referral of complaints of older individuals to law
enforcement agencies, public protective service agencies, licensing and certification agencies,
ombudsman programs or other protection and advocacy systems as appropriate. [42 U.S.C. §§ 3058
(i)] Area Plan Goal 4 provides information needed to meet this assurance.

HH} It will notify the Division of Aging and Adult Services within 30 days of any complaints of
discrimination or legal actions filed against the Area Agency or the Council of Governments in its
treatment of applicants and employees. AAA Policies and Procedures Manual, Section 302.

I) It will support the mission of the NC Senior Tar Heel Legislature in a manner prescribed by the
Division of Aging and Adult Services and endorsed by the NC Association of Area Agencies on Aging.
{(G.S. 143B-181.55)

13} 1t will be in compliance with all other requirements stated in Section 306 of the 2006 Amendments
to the Older Americans Act.

KK} It will submit further assurances to the NC Division of Aging and Adult Services in the event of any
change and/or addition to the regulations, policies, and procedures governing the Area Agency on
Aging and its Area Plan.

97/444, /%/dw WJ/}V /7, Lot

Area Agency Director's Signature Date
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Assurance of Legal Representation of Regional Ombudsman

Name and Address of Attorney/Firm:
“opp{f. '“nbck %, +w“""l PLLC

Adn. Tames C. Wirenn ,Uf.

o Box2Y4
F e e 21565

Period of Time Covered by Contract:

Tu\t1|12olb - Juned 0,2017; reews unless J-rrmu‘uq-lp/

Scope of Services: Pursuant to 2006 Amendments to the Older Americans Act, Section 712(g)

Division of Aging and Adult Services Administrative Letter 89-34

Key Elements of Contractual Agreement

1. Ensure that adequate legal counsel is available to each regional ombudsman for advice and
consultation and that legal representation will be provided for the regional ombudsman
against whom suit or other legal action is brought in connection with the performance of
his/her official duties.

2. Ensure that each Regional Ombudsman as a designated representative of the state office has
the ability to pursue administrative, legal and other appropriate remedies on behalf of
residents in long-term care facilities (45 CFR 1327.15(j)).

AGREED UPON BY:

s R Qw S-Ab-l.

Executive Director, Name of Council of Governments, Date

CV);;%A;—« %m/ﬁz -/

Area Agency on Aging Director, Date

O/‘/ //% Wi, 26, 201 L

Lega Representative, Name of Firm, Date

quesC‘wrenn,‘Jr-, m apag er
Hopper, Hicks,+man, pLC C



Assurance of Compliance with Section 504 of the Rehabilitation Act of 1973, as
Amended, and The disabilities Act of 1990

The Area Agency on Aging agrees to comply with Section 504 of the Rehabilitation Act of 1973, as
amended {29 U.5.C. 794) and with the Americans with Disabilities Act of 1990.

Though the Area Agency on Aging will not make a survey of identifiable barriers to people with
disabilities in the programs listed below, we do promise to follow a policy of "nondiscrimination
against the handicapped" in providing or contracting for these services. If we find that present
services or facilities provided by this agency or of those with whom we contract do discriminate
against the handicapped, we promise, (1) first, to try to remedy the situation; (2) second, to contract
with another provider that does not discriminate; or {3) third, if an alternative is not available or
feasible, to find a comparable service for the handicapped person. If the last course (3) is chosen, we
shall take steps to ensure that no additional costs are incurred by the handicapped person and that
the service is both equally effective, affords equal opportunity, and does not segregate handicapped
individuals such that they are in a more restrictive setting than non-handicapped persons receiving
the same service.

The purpose of this agreement is to ensure that all services and facilities obtained from contracts
made through local services agencies are readily accessible to and usable by persons with disabilities.

Rl 4 O Qo

Signature and Title of Authorized Official Date




Assurance of Compliance with the Department of Health and Human Services
Regulation under Title VI of The Civil Rights Act of 1964

The Area Agency on Aging (herein called the "Applicant") will comply with Titte VI of the Civil Rights
Act of 1964 (P.L.88-352) and all requirements imposed by or pursuant to the Regulations of the
Department of Health and Human Services (45 CFR Part 80) issued pursuant to that title, to the end
that in accordance with Title VI of that Act and Regulation, no person in the United States shall on the
ground of race, color or national origin, be excluded from participation in, be denied the benefits of,
or be otherwise subjected to discrimination under any program or activity for which the Applicant
receives Federal financial assistance from the Department; and hereby gives assurance that it will
immediately take any measure necessary to effectuate this agreement.

If any real property or structure thereon is provided or improved with the aid of Federal financial
assistance extended to the Applicant by the Department, this assurance shall obligate the Applicant,
or in the case of any transfer of such property, any transferee, for the period during which the real
property or structure is used for a purpose for which the Federal financial assistance is extended or
for another purpose involving the provision of similar services or benefits. If any personal property is
so provided, this assurance shall obligate the Applicant for the period during which it retains
ownership or possession of the property. In al! other cases, this assurance shall obligate the
Applicant for the period during which the Federal financial assistance is extended to it by the
Department.

This Assurance is given in consideration of and for the purpose of obtaining any and all Federal
grants, loans, contracts, property, discounts or other Federal financial assistance extended after the
date hereof to the Applicant by the Department, including installment payments after such date on
account of applications for Federal financial assistance which were approved before such date. The
Applicant recognizes and agrees that such Federal financial assistance will be extended in reliance on
the representations agreements made in this assurance, and that the United States shall have the
right to seek judicial enforcement of this assurance. This assurance is binding on the Applicant, its
successors, transferees, and assignees, and the person or persons whose signatures appear below are
authorized to sign this assurance on behalf of the Applicant.

o G Aot

Signature and Title of Authorized Official ate
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Assurance of Legal Representation of Regional Ombudsman

Name and Address of Attorney/Firm:
Heppee, Bick s, ¢ remm, PLLC
Aln: Dgues (.Wwrernn I'J'('-
PoBox2 M7
Oxbhrd, NC 271565
Period of Time Covered by Contract:
Tulyl; 200 b~ Tunr30,20177, renews Ln les ferminake/

Scope of Services:  Pursuant to 2006 Amendments to the Older Americans Act, Section 712(g)

Division of Aging and Adult Services Administrative Letter 89-34

Key Elements of Contractual Agreement

3. Ensure that adequate legal counsel is available to each regional ombudsman for advice and
consultation and that legal representation will be provided for the regional ombudsman
against whom suit or other legal action is brought in connection with the performance of
his/her official duties.

4. Ensure that the Office of Regional Ombudsman has the ability to pursue administrative, legal
and other appropriate remedies on behalf of residents in long-term care facilities.

AGREED UPON BY:

Gpom & Cm 5 -2k -2s,

Executive Director, Name of Council of Governments, Date

Dl o fplo Lo 1 16

Area Agency on Aging Director, Date

MI\,L:%Z(;}'ZMU

Legal R€presentative, Name of Firm, Date
TumesGWrmn, I ¢, manager g

He PPev, Weles) W renn, pLLL
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